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With more than eighty percent of the population having 

access to some form of formal financial services, the priority 

for financial inclusion in Thailand is not only to improve 

access, but also to improve the quality of such access.

Credits should be affordable, flexible, and sufficient, while 

long-term savings and insurance should be promoted, to 

keep people afloat in emergency, to keep them out of a 

vicious usury cycle, and to improve their earnings and 

productivity.

Fostering the Role of 

Community-based Financial Institutions 

When community-based financial institutions (CBFIs) were started 

up, they were meant to manage the various government subsidies 

being channeled into the communities, and to lend those 

subsidies to the members in need.  With mentorship by 

state-owned specialized financial institutions and dedication of 

community leaders, many CBFIs have grown beyond their 

communities and their original functions. Through multiple savings 

products, they now raise their own capital, which is lent for profits.  

Some also serve as payment points and provide micro-insurance 

products.  A challenge now is then how to sustain such strengths in 

the long run.
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Challenges and the Way Forward

on Financial Inclusion

Convergence is key.  Providers should be 

encouraged to move down to the micro market, 

while the users should better themselves to utilize 

more advanced products.

Existing micro-market players, CBFIs, should improve 

in scope and quality of service, while players new 

to the micro market, particularly commercial banks, 

should make for more creative and competitive 

products.  Users should be financially trained, and 

their income-generating abilities enhanced to 

better take advantage of financial products – 

savings and insurance to accommodate risks and 

emergency.  As a facilitator of financial inclusion, 

the government should ensure an appropriate, 

and up-to-date, regulatory framework, consumer 

protection system, credit information support, and 

continuous re-examination of financial landscape.
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